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HOW TO OBTAIN ADDITIONAL EPA PUBLICATIONS AND GUIDANCE

Throughout the NPDES Permit Writers Manual, citations to supplementary guidance
materials available from U.S. EPA are provided as footnotes. Where availabie, these
documents are distributed free of charge through the EPA Office of Water Resource
Center (WRC). The WRC distributes one free copy of each publication to each
customer until supplies are depleted. The address and telephone number for the WRC

are provided below (see mformatnon for the Office of Wastewater Management Catalog

of Puth&tiOna} When the WRC’s s ennnl\l of documents is dpnlpfpd FPGIIPQT()I‘Q are

referred to either the National Technlcal Informatlon Service (NTIS) or the Educational

...... An At
L

Resources information Center \:hlu) information on how
NTIS and ERIC is provided in the following pages.

00

Another important source of information regarding EPA publications is the National
Center for Environmental Publications and Information (NCEPI). NCEPI is a central
repository for all EPA documents, with over 5,500 titles in paper and/or electronic
format available for distribution. In addition to NCEPI, EPA maintains numerous
bulletin boards and “hotlines” which provide information on specific subjects, (e.g.,
Radon or Pollution Prevention).

In addition to the materials cited in the manual, EPA has developed numerous guidance
and reference documents that may also support permit writers in developing NPDES
permits. Although the list of available guidance is too voluminous to include in this

Permlt Writers’ Manual a comprehensive list of supplementary documents is available
through EPA. Of particular interest to NPDES permit writers, the EPA Office of

lllluuyll el 7\, LES v e 1y e S 8

Wastewater Management (OWM), and the Offlce of Science and Technology (OST)
publish catalogs of available publications. Information on how to obtain these catalogs

is provided below.

1. Office of Wastewater Management
Catalog of Publications
EPA 830/B-96-001

Copies of this catalog are available (at no cost) by writing, calling, faxing, or

d A (=1

emailing:

U.S. Environmental Protection Agency

PR ~am o

Office of Water Resource Center
RC-4100

401 M Street S.W.
\I\Inehmnfnn DC 2

vv Qo [ A

<3
(37
(@)

(202) 260-7786 [Voice mail publication request ling]
(202) 260-0386 [Fax]
Emai: waterpubs @ epamail.epa.gov
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2. Office of Science and Technology
1996 Publications Catalog

Available on-line through EPA’s Office of Water Homepage
[http://www.epa.gov/watrhome/pubs.html]

U.S. Environmentai Protection Agency

National Center for Environmental Publications and Information (NCEP!)
11029 Kenwood Road, Bldg. 5

Cincinnati, OH 45242

Fax: (513) 489-8695
Email: OWOW-PUBS-NCEPI@epamail.epa.gov

Introductory information describing the OWM catalogs, as well as detailed information
on how to go about ordering EPA documents, is provided in this appendix.

EPA’s Office of Wastewater Management also maintains an electronic bulletin board
system (BBS) that provides immediate access to many reference materials. The Point

QYyOLTII (PDDU) UHiAl PIVVIUTO HHivuwiaily avuvooo alclicale

Source Information Provision Exchange System (PIPES) is a free, public, BBS and

INANANAL 0t o\ Al e a e il lha avalhan~a AF NFFina Af \ A atar.

internet site (VVVVVV Compauole) ueblgneu to facilitate the exchange of Otiice ot Vater-
related information among EPA, States, municipalities, industry, and the public. A

brochure describing the features of PIPES, and information on how to access the
system, is provided in this appendix.
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How to Obtain Additional EPA Documents ~~ Appendix D

United States
Environmental Protection Office of Water

Agency

April 1996
Office of Wastewater Management
Office of Water

ot nnndn] Dondnntinm NAmamns

S. Environmentai rFrotection Ageiicy

Washington, DC 20460

U.
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Appendix D

HOW TO USE THIS CATALOG

General Information

Many publications in this catalog are distributed free of charge by the EPA’s Office of Wastewater
Management (OWM). The Office of Wastewater Management distributes documents through the EPA
Office of Water Resource Center (WRC). The WRC distributes one free copy of each publication to
each customer untii suppliies are depleted.

ly of a pubiication is depieted, requestors are referred to either the National

Technical Informat n Servuce (NTIS) or the Educational Resources Information Center (ERIC). These
clearinghouses provide copies of OWM publications for a fee.

Catalog Organization

This catalog divides the documents into fifteen broad su bject sections: 1) Freatment: ' 2)
3) Operation & Maintenance; 4} Storm Water/Combined Sewer Overflows; 5) Pretreatmen
6) Biosolids; 7) Small Communities; 8) Water Quality & Standards; 9) Permitting Issues; 10} Water
Conservation & Efficiency; 11) Environmental Impact Statements; 12) Pollution Prevention & Control: I;

13) Needs & Assessments; 14) Construction Grants; and 15) Miscellaneous.

Finance;
t;

The Office of Wastewater Management has assigned most documents a unique EPA number to assist
in tracking the document. Documents without EPA numbers are tracked by title.

Entry Format

A sample page from the catalog appears on the next page. Entries are explained by comments in
italics.
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How to Obtain Additional EPA Documents

. Appendix D

WATER CONSERVATION & EFFICIENCY s o st e

Document Title

EPA Number

Source
Call ERIC ot (814) 2928717
Call NCEP! ot (513) 891-8581
Cali NTIS at (800) 553-NT1S
Call WRC at (202) 260-7788
Eachdocument is avaiable from
one of these sources. Each

catabg entry Ksts the document
source. Requestors may cal the

Source to place an order or may
mai, fay, or s-mai orders. See

the Preface for more detais.

Designing a Water Conservation Program: An Annotated Bibliography of Source
Materials, September 1993
“Designing a Water Conservation Program: An Annotated Bibliography of Source

Materials” is the document title, followed by the publication date of September
1993

Guides to Pollution Prevention: Municipal Pretreatment Programs, October 1993

Manual: Guidelines for Water Reuse

EPA #: 832/B-93-003
NTIS#: PB94-111432
ERIC#:. 495W

The EPA document
number assigned to this
document is 832/B-93-
003; this number
should be used when
ordering from WRC.

MITIC ran neauida thie

wIrv ven "IU'IUU e
document for a fee; use
the NTIS document
number: PB94-111432.
ERIC can aiso provide
this document for a
fos; use the ERIC

donssmennd
document number:

495W.

25/R

006

QA 14407
T° 19UV

© N

Py
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i
NTIS#: PB93-222180

WRC

NTIS

ERIC

Either WRC, NTIS, or
ERIC can provide this
document.

NTIQ

This document is only
avaiable from NTIS.

This document is
available

from CERI; use the
EPA document number
when ordering from
CERI. This document is
also available from
NTIS.
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Appendix D Howto@btain SF'A Documents

ORDERING. DOCUMENTS FROM WRC

You may order EPA Office of Water documents from WRC the following ways:

1) Call the WRC voice mail request line at (202) 260-7786 and order the document by title
and EPA number,

2) Mail your request to:

U.S. Environmental Protection Agency

RC-4100

401 M St., SW

Washington, DC 20460
3) Place your order via Internet: waterpubs@epamail.epa.gov

4) Fax your request to WRC at (202) 260-0386.

Please allow 3-4 weeks for delivery.

ORDERING DOCUMENTS FROM NCEPI

You may order EPA documents from NCEPI the following ways:
1) Call NCEPI at (513) 891-6561 and order documents by EPA number,
2) Mail your request to:

Nationai Center for Environmentai Pubiications & information
11029 Kenwood Rd.

el 2 aAarFrn

Cincinnati, OH 45242

vimare
i

X your reques NCEP|

~
U N

()
-n
o

Please allow 2-3 weeks for delivery. Documents may be sent by Federal Express at the requestor’s
expense.
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You may order EPA Office of Research & Development documents from CERI the following ways:

1) Call CERI at (513) 569-7562 and order documents by EPA number,
2) Mail your request to:

U.S. EPA
Center for Environmental Research information

26 W. Martin Luther King Dr.
Cincinnati, OH 45268
| at (513) 569-7566.

3) Fax your request to CERI at {(513) 5

Please allow 3-4 weeks for delivery. Documents may be sent by Federal Express at the requestor’s
expense.
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How to Obtain Additional EPA Documents Appendix D
ORDERING DOCUMENTS FROM CERI

You may order EPA Office of Research & Development documents from CERI the following ways:

1) Call CERI at (513) 569-7562 and order documents by EPA number,
2) Mail your request to:

U.S. EPA
Center for Environmental Research information

26 W. Martin Luther King Dr.

PR Ty

Please allow 3-4 weeks for delivery. Documents may be sent by Federal Express at the requestor’s
expense.
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OFFICE OF WASTEWATER MANAGEMENT
Publications Order Form

Please Print All Information Clearly

)

Publication Number Titie Office Use

Organization: ..............cc0000eunn et eeaeeeseaeaeaessaassastasaaseeeseraaens
Adress: . .......ciiiiietiiearneaettostenastaananntttacsaenttastanstt ot enas
City, State, Zip: ........coivieruierersocecacatasansasasasesansnsnsasataatacnsans

Daytime phome: . ..........c.ctiiuetineeennnsnoeseonesnnsasssssassansssnassansenns

Please fax or mail this form to:
U.S. Environmental Protection Agency
Office of Water Resource Center
RC-4100
401 M St., SW
Washington, DC 20460

Iy Y A B,

Fax number: {202) 260-0386



How to Obtain Additional EPA Documents " Appendix D

ORDERING DOCUMENTS FROM ERIC

You may order documents from ERIC the following ways:
1) Call ERIC at (800) 276-0462 and order documents by title and ERIC number,

2) Record your order on the ERIC order form on the following page and
mail it to:
Educationai Resol
1929 Kenny Roa

£V alicmmbniin Mbia
COowimous, unio

J>QC

7 ppina fees range from $2.00 to $10.00 Please call ERIC or see the ERIC order form on the
ow d sO

and handlmn fees.

Electronic Services

Many ERIC products, services, and directories are available electronically through the Internet. The
ERIC staff can be contacted through e-mail [ericse@osu.edu], and ERIC offers resources through a
Gopher server [gopher.ericse.ohio-state.edu] or World Wide Web (Mosaic) server

[http://gopher.ericse.ohio-state.edul.

GEPA NPDES Permit Writers’ Manual - Appendix D-11



~

Snip To: (Cust. # if known)

Name:

Organization:
Address:

ERIC/CSMEE
EPA Order
Form

K@ ERIC/CSMEE Feders! Tax ID#: 31-602-5966

Phone

FAX

PO #

e

Abbreviated Title

Item No. Q. Unit § Total §
) . — Swtotal
mnlcss exempt, any organization or mdwnduan _
residing in Ohio must pay 5.75% tax. To clam Shipping
an exemption please provide a tax number or Tax (Ohio Residents) |
certificate with the order. Total Purchase
Order Subtotal Shippiag’
To order by FAX, transmit t-.s% form with Purchase Order $2.00-510.00 $2.00
or credit card number to: (614) 292-0263, or $10.01-525.00 §3.50
d this Order Form and Chcc k, PO, or Check to et $6.00
sen $50.01-575.00 $8.00
ERIC/CSMEE $75.01-5100.00 $10.00
1929 Kenny Road Over $100.00 Add i0%

Columbus, OH 43210-1080

1 O~~~ A= ~a o~ ~ e

LY

1-8600-276-0462 or 614-292-6717 (Columbus Area & intemational)
If you Prcfcr to use your VISA or MasterCard, please provide the following information:

o me d N
\—i eail Lard Number:

= xoiration Date:

Cardholder's Name:

~NC A
U VvioNn J viaoves

™ Magcer Card
@ A

r4ngiders Cnmar e
2 Jigiiavur

- &

International Rates Apply Outside USA




o Obtain Additional EPA Documents " Appendix D

ORDERING DOCUMENTS FROM NTIS

Telephone Orders
Call the NTIS Sales Desk between 8:30 a.m. and 5:00 p.m., Eastern time, Monday through Friday
at (800) 5563-NTIS. TDD for the hearing impaired (703) 487-4639.

FAX and TELEX Orders
Record your order on the NTIS order form on the following page. Fax your order to (703) 321-8547
or (703) 321-9038. For assistance call (703) 487-4679. International Telex - 64617.

Mail or Emaii Orders
Record your order on the NTIS order form on the following page. Mail your order to:

National Technical Information Service

1) S Daenartmant of Commarce
v.S. vepariment of Lommerce

5285 Port Royal Road
Springfield, VA 22161
orders@ntis.fedworld.gov

Rush Service

Rush service is available for an additional fee by calling 1-800-553-NTIS; outside the U.S. call {(703)
487-4650. Rush orders are usually shipped next day by overnight courier in the U.S. or by Air Mail
outside the U.S. Do not mail rush orders

Methods of Payment

Customers may pay for NTIS products by: 1) American Express, MasterCard, or VISA; 2) check or
money order payable to NTIS in U.S. dollars drawn on a U.S. bank; or in U.S. dollars drawn on an
international bank with a U.S. address on the-check; or in U.S. dollars drawn on a Canadian bank;
(3) an NTIS Deposit Account; or (4) purchase order - add $7.50 per order if full payment does not
accompany order - U.S., Canada, and Mexico only.

Handiing Fee
A $3 handling fee per total order applies to all orders except Rush Service.

Dnaetana 2 Chinnina

1 ] vdtuuw - U!llvvlllu

Orders are shipped First Class mail or equivalent to addresses in the U.S. For Air Mail service to
Canada and Mexico, add $4 per printed report and $1 per microfiche copy.

Tracing an Order

Enr minatinne ahnaiit ardare wirita Aar ~all tha Ciietnmar Qarvicra Nanartmant at [(7TNR) AR7.ARRD
LIRS quvauuna AUUUL VIUGID, VWIILIU Ul LAl LIV WUILVINIIUI WUI VILG WUpPTILUIIVIIL ULl (/7 VW] TV Tvvw
between 8:30 a.m. and 5:00 p.m. Eastern time
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U.S. DEPARTMENT OF COMMERCE

laYelaY—"d o B a1V | | N o )
TECHNOLOQGY ADMINISTRATION VNRVvERERNR rvm N 1 =D,
[—— —
| SwieTo Aponess
t CUSTOMER MASTER NUMBER (IF KNOWN) CATE CO0E
g
g ATTENTION / NAME m-‘-ﬂ'-""’{'d&’w%’!ﬁ
.
§ ORGANIZATION DIVISION / ROOM NUMBER
E g?oou lsvmpuouE:s (m?_ATE AL mt)
am m tem-Time, M -
W STREET ADORESS Sales Desk: 170'?\ 4874650
: Subsmphons (703) 4874630
5 o~ STATE 5 GO0 TOD (hearing impaired only): (703) 487-4639
i UIIIIIH -' ru
24 hours/7 days a week: (703) 321-8547
PROVINCE / TERRITORY FOREIGN POSTAL COOE To venfy receupt of fax: call (703) 4874679
l WIJIL’UWP"L. mmem.M l'
ORDER BY MAIL
COUNTRY National Technical Information Service
5285 Port Royal Road
PHONE NUMBER FAX NUMBER Seringfield, VA 22161
{ \ { \ RUSM SERVICE lm MOT uan Suen m\
! ! \ ! 1-800-553-NTIS
CONTACT NAME RUSH service available for additional fee.
FRDWORLD®
Please call for connect information: (703) 487-4608.
[ METHOD OF PAYMENT BILL ME
: ST
IS FORM
O Check/Money Order enclosed for $ (PAYABLE NUS.0OUMRS)  \TIS i glacky bil your order, for an addiional fee of
g S750Arequcstbbebiledmxstbeonawd\aum
N O NTIS Deposit Account Number: :fa'r.e and °-‘?-'-me r.a.:‘be.' should b;?‘lgmu'f::‘u with his
! request. Requests may be mailed or faxed.
E D VIsA O MasterCard O American Express T e M AMPIINE EEE ]
= CREDIT CARD NUMBER EXPRATION DATE Value of Order Handling Fee
b $10.00 or less $200
o CARDHOLDER'S NAME $10.01 - $50.00 $4.00
Y $50.01 - $100.00 $6.00
SIGNATURE (REQUIRED TO VALIDATE ALL ORDERS) o hkdiohdtdand bt
Add $2.00 to handling fee for orders sent outside
the United States, Canada, and Mexico.
= PRODUCT SELECTION O ORDER CONTINUED ON REVERSE
E NTIS W mx INTERNAL CUSTOMER % uANTITY | INTERNATIONAL | TOTAL PRICE
e wnu.[ DELAY YOUR ORDER) wmcm m'm nmucuo TAPE® OSKETTE | COROM | OTHER (SEE BELOW)
)
e $ $ $
z
3 $ s $
u
< s $ $
W
o
s $ $ $
$ $ $
* CRQE 3480 "0 2% LASELING FoRuAT
REQUREMENTS | CARTRIOGE LA STANDARD  NOMLABELED EBCOIC ASCH Msygl,‘,“-g $
PLEASE NOTE
Unless microfiche or other is specified, paper copy will be sent. TOTAL | $
Please call the Sales Desk at (703) 4874650 for information on muitiple copy discounts available for certain documents, HANDLING FEE
retum policy, and price verification. PER ORDER $
Out-Of-Print Surcharge e (SEE CHART ABOVE) |
Effective 4/17/95, an out-of-print surcharge may apply 10 certain titles acquired by NTIS more than three years prior 1o the
current calendar year; please call 1o verify price. GRAND TOTAL | $
International Airmail Fees
Pamada and Mavian add €4 ~ans an oo e £k . Ao A imbmiae add €0 an PP Ly /N S lee cimone amdazt

Lanada ang mexiCO aGU 9+ per paper OO

$1.25 per microfiche copy. (Papercopyreﬂoﬂsw

Py repoit; 31 wnmumww.wmwunumaﬁﬁwpa'acpa‘&‘w‘y‘r

microfiche copies are shipped surface mail unless aimat is specified.)

Prices are subject to change.




FREE CATALOGS AND INFORMATION

U.S. DEPARTMENT OF COMMERCE r v 9.9 J . 2.7 . 9. .9Y%Y | N o o <]
TECHNOLOQGY ADMINISTRATION VnRvERn Frvn ALl
o ——
E PRODUCT SELECTION SIDE 2
t NTIS PRODUCT NUMBER INTERNAL CUSTOMER | UNIT QUANTITY NTERNATIONAL | TOTAL PRICE
P an %?‘)‘ UPTO G%:MRACTEA!‘% pRce ?&EVR ‘:gio. TAPE * DISKETTE | COAOM OTHER ?5?:%\2?55)
g
-
z $ $ $
g
Y $ $ $
u
o
¢ $ $ $
u
& $ $ $
$ $ $
$ $ $
$ $ $
$ 3 $
$ $ $
$ $ $
$ $ 3
$ $ $
$ $ $
S $ $
$ ~{$ $
* REQUIREMENTS m“m%es ':3." eg'o : SUBTOTAL
a STADARD  NONLABELED EBCOIC ASCH __ meonominses |$

Call (703) 487-4650 and ask for any of the following free tities or check the appropriate boxes below and mail or fax form to NTIS.

O PR-827  NTIS Catalog of Products and Services

O PR-i186  Pubiished Search® Master Cataiog

O PR-261  Directory of U.S. Govemment Software for
Mainframes and Microcomputers

O PR-360-3 NTIS Price Schedule for the U.S., Canada, and
Mexico

O PR-3604 NTIS Price Schedule for Countries Qutside the
U.S., Canada, and Mexico

O PR629  Directory of U.S. Govemment Datafiles for
Mainframes and Microcomputers

495

Al previous versions of thes form are obsolete.

NTIS® is 2 regesiered rademari of the Nabonai Techicai iniomabon Serwce.

Pubished Search® s a reg ol the T k Service.

Fi Csa of the T Service.

st

a

(m]

o

PR-746

PR-758
PR-797

PR-868
PR-388
PR-936

Directory of Federal Laboratory &
Technology Resources o

Environmental Datafiles and Software Catalog

NTIS Alerts {formerty Abstract Newsletters) -
customized current awareness bulletins

Environment Highlights
CD-ROMs & Optical Discs Available from NTIS

FedWorld® - Free Access to the Electronic
Marketplace of U.S. and Foreign Govemment

lafmrmmaban
nuuiiauuii

PR-OFA
MDA




Protection Agency

September 1996

PIPE!

A AR BdAn

Point Source Information Provision Exchange System

> puhlic electronic Bulletin

VLIS, CICLLLULAIL DUl

v ) em it
Board System (BBS) and internet site (WWW compatible!) designed to facilitate the exchange of Office

industrv. and the public.

J s Gaiw v p

DIDLQ ¢+,
PIPES was creat Wastewater Managemen

0 0
the mission and goals of the U.S. Environmental Protection Agency and its point source permitting
- . . . .

programs. PIPES operates virtually 24 hours a
at 3:00 a.m. EST for maintenance activities).

solely to further

8

WHAT To Do on PIPES
PIPES allows users to:

e Exchange public information with hundreds of environmental professionals

e Select and download any file, or read text files online, including policy documents and guidance
manuals

¢ Send and receive E-Mail to and from PIPES and non-PIPES users NEW!

e Search full text by keyword or multiple words; or manually search menus and file directories

for specific files
e View and add upcoming water-related conferences, meetings, etc. to a calendar of events NEW!
e Download computer program utilities.

TYPES OF INFORMATION ON PIPES

The PIPES BBS includes numerous individual forum areas containing message centers and downloadable

files on:

Pretreatment Wet Weather

Storm Water Watersheds

NPDES Mining

Combined Sewer Overflows Federal Advisory Committees
Sanitary Sewer Overflows General Water Information
Sewage Sludge BBS/WWW Ultilities.
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Appendix D ' How to Obtain Additional EPA Documents

HowT ACT PI
Modem BBS: (703) 749-9216

NEW! WWW address:

h //I’\I“ﬂ 1’\ C‘f)‘f‘ ~Nmm
llLLlJ /1Pt y\.«o \.«uoé .daiC.CUIlIl

telnet: pipes.ehsg.saic.com
w 0 CONTACT F P:
Technical Support: (703) 821-4697

NEW! Sysop E-mail: brad_maguire@cpqm.saic.com

PIPES users are strongly encouraged to download (from the Utilities directory on PIPES) and install
"client2.exe" which provides an interface for operating PIPES in a Windows-based environment either
through modem or the internet. Non—mternet and non-Windows users should download and install

1 ntarfara neing Rintarm talacAammnn

"oimtm 184 7in" whirh nravid 1na
{84 11 ILUI 1avwe uallls L\‘.Pl\'llll wwvivLvvllilliuliiiva

Lipulio=s.Lip WILILLL PLUY 1

oxxr

M D[I'CC[ O W
Washington, DC 20460

/ANAN AN 1r\1n

Telephone: (202) 260-1017
Fax: (202) 260-1156

B S )

PIPES User ID: Tony Smith

EQUIPMENT NEEDED TQ CONNECT TO PIPES

To use the PIPES BBS, users need a computer, a modem (the faster the better) and any necessary cables
and telephone jacks to connect the modem to the computer and to the telephone system, and a
communications software program.

To access PIPES via the internet, users must have access to the internet (either via a dial-up service or
a direct connection). PIPES can be accessed via the internet through a client/server mode (e.g., telnet
or rlogin) or WWW navigational software (e.g., Mosaic).

The "Utilities" directory on PIPES contains several freeware communication software programs
available for downloading that provide a user friendly interface to the PIPES BBS and are highly
recommended.
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